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Cricklade Leisure Centre
Stones Lane, Cricklade, SN6 6JW. Tel. 01793 750011

Swimming Lessons Terms and Conditions
Dear Parent / Guardian
Welcome to Cricklade Leisure Centre swimming Lessons, due to the unprecedented demand for lessons, we are increasing our Swim Programme.
This will enable children to move through the stages at a greater rate and open spaces for the many children that are waiting to enrol.
Key points to remember: -
· Swimming lessons run for 50 weeks of the year, with a 2 week break at Christmas.
· Lessons do not run on Bank holidays.
· Payment is a month in advance by direct debit.
· From 1st April 2025 our monthly lesson fees are £31 per month
· Badges and Certificates are an optional £3.50 additional fee.
·  “You will be able to monitor your child’s progress through Go Learn and you should have received your log in details.
· Should you wish to have a conversation with your child’s Swimming Teacher, please do not approach your child’s instructor on poolside, instead leave your details with reception and they will pass on your details to the teacher at the end of their lessons. The teacher will then look to come back to you asap. Should your child’s teacher be on annual leave this will automatically be passed onto our Swim School Coordinator to contact you.
All children are assessed continuously throughout the term and passed when appropriate, badge slips are then given out by the swimming instructors. When your child has passed a stage, please report to reception so your child can be moved into the next stage.

Direct debit form
Please complete the forms attached and return as soon as possible. Payments will be collected on the 1st of every month (there may be a pro rata payment if joining mid-month). We will not hold spaces for children if the DD form has not been returned in time.
Changing Room Policy: - Under no circumstances are changing rooms to be used by adults of the opposite sex. Children of 8 years or older are to use their appropriate changing room. Alternative changing rooms may be made available where necessary please speak to staff at reception. Further enquires to swimlessons@crickladeleisure.co.uk
Cancellation Policy
When you wish to cancel your child’s lessons, please notify us in writing 4 weeks before you wish the lessons to end via e-mail swimlessons@crickladeleisure.co.uk. Cancelling of the direct debit instruction is the responsibility of you ‘the payer’ and we are unable to offer refunds against swim lessons. Should the leisure centre need to cancel lessons for any reason your direct debit will be amended to reflect this.

Updated 17th March 2025




Childs name: -…………………………………………………………….

I have read the swimming lesson terms and conditions and key points to remember 

Parents signature: -………………………………………………………

Date: -………………………………………………………….
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